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Points to Note: 

 There are 14 Public Lifts/Escalators in the City of London estate. This is a report by exception, and hence, only the five listed lifts/escalators that suffered 

breakdown within the reporting period are shown within this report. 

 The report was created on 30
th

 August 2016 and subsequently since this time the public lifts or escalators could have been brought back into service or 

experienced further breakdowns which will be conveyed in the next report. 
 

 

Location 

And  

Age  

Status  

as of  

 

30/08/2016 

% of time in 

service  

between  

   13/07/2016 

 And 

30/08/2016 

 

Number of 

times reported 

between  

    13/07/2016 

 And 

30/08/2016 

 

Period of  time 

Not in Use 

between 

     13/07/2016 

 And 

30/08/2016 

 

Comments  

Where the service is less than 95% 

Little Britain Modernised  

2007 SC6458967 

 

IN SERVICE 62.2% 1 436 hrs. 

 

1. 08/08/2016 - Engineer attended site and 

found car doors not closing and lift stuck 

between floors. Upon investigation the car 

door shoes had become twisted and required 

replacing.  Parts ordered with return visit on 

the 26/08/2016 where engineer replaced 

faulty part, tested and left in service. (436 

hrs) 

London Wall (No.1) Lift Eastern 

Pavilion2003 

SC6458964 

IN SERVICE 91.5% 1 96 hrs.  1. 15/07/2016 - Engineer attended site and 

released trapped passengers and identified a 

fault with a blocked valve which required a 

hydraulic specialist.  Return visit on the 

19/07/2016 which rectified the problem, lift 

tested and left in service. (96 hours) 

London Wall (No.1)  

Escalator (UP) 2003 

SC6458959 

 

 

 

OUT OF 

SERVICE   

52.0% 2 542 hrs.  1. 16/07/2016 - Engineer attended site and 

found escalator out of service but couldn’t 

identify fault.  Return visit from specialist 

technician on the 18/07/16 where the 

escalator was reset and left in service. (51 

hours) 

2. 09/08/2016 – Engineer attended site and 

found escalator handrail off track. New 
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handrail required, repair incomplete at time 

of report. (491 hours)  

Millennium Bridge Inclinator 2012 

SC6459245 

 

OUT OF 

SERVICE 

92.0% 5 92 hrs.  1. 22/07/2016 - Engineer attended site and 

found lowest level lock not matching, 

adjustments to lock release made. Tested 

and left in service (4 hours) 

2. 28/07/2016 - Engineer attended site and 

found lowest level lock not matching, 

adjustments to lock release made. Tested 

and left in service (6 hours) 

3. 17/08/2016 – Engineer attended site and 

found top floor lock assembly binding and 

not matching fully. Adjustments made, 

tested and left in service (3 hours) 

4. 23/08/2016 - Engineer attended site and 

found lowest level lock not matching, 

adjustments to lock release made. Tested 

and left in service (17 hours) 

5. 28/08/2016 - Engineer attended site and 

doors not opening at top level. Parts required 

and repair incomplete at time of report time. 

(62 hours) 

Tower Bridge  

SC6459244 

 

IN SERVICE 87.0% 5 136 hrs.  1. 08/08/2016 - Engineer attended site and 

found lift stuck on the lower level. Adjusted 

bottom lock. Tested and left in service. (4 

Hours) 

2. 10/08/2016 - Engineer attended site and 

found fault with the magnetic switch, parts 
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required. Return visit on 15/08/2016 where 

parts fitted, tested and left  in service (97 

hours) 

3. 16/08/2016 - Engineer attended site and 

found a fault with the magnets, adjustments 

made, tested and left in service. (4 hours) 

4. 17/08/2016 - Engineer attended site and 

found lift stopping at 30mm below bottom 

floor level. Adjustments made, tested and 

left in service. (27 hours) 

5. 22/08/2016 – Engineer attended site and 

found loose wire in limit switch, repaired, 

tested and left in service. (4 hours) 

      

 


